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Abstract :
-This study aimed to explore the reality of using information technology (IT) in
developing the job performance of department heads at the College of Education,
Jazan University. It also sought to identify potential statistical differences based on
variables such as gender, experience, and academic rank. The study employed a
descriptive analytical approach, utilizing a validated questionnaire distributed to a
random sample of 30 faculty members. The results indicated that the integration of
technology effectively contributes to improving educational services, enhancing
output efficiency, and fostering mutual trust within the administrative environment.
Furthermore, the findings highlighted the vital role of software in supporting
decision-making processes and departmental work planning. The study recommended
maximizing the utilization of available technologies, periodically updating

departmental databases, and simplifying digital procedure manuals to facilitate
administrative and academic workflows.
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