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The Importance of Digitalizing Education in Universities to
Improve the Quality of Higher Education, as Seen by Professor
“Moodle as a Model”
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Abstract

Digital transformation has become a cornerstone of higher education

reform, with learning management systems (LMS) playing a pivotal role in
reshaping pedagogical processes and enhancing learning outcomes. This study
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explores the role of digitalization, specifically the Moodle platform, in
enhancing the quality of university training from professors' perspectives.
Using a descriptive-analytical approach, semi-structured interviews were
conducted with a purposive sample of 10 university professors from two
Algerian higher education institutions. Results indicate that instructors
perceive digital platforms as effective tools for content delivery, flexible
communication, and administrative efficiency. However, significant
challenges emerged, including low student engagement, inadequate
technological infrastructure, limited digital competencies among stakeholders,
linguistic barriers, and financial constraints. The study recommends
implementing a national strategy for continuous digital training, upgrading
university network infrastructure, designing secure e-assessment models, and
formally integrating blended learning into institutional pedagogy.

Keywords: Educational digitalization; Quality of higher education;
Learning Management System; Moodle; Algerian higher education.
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