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The relation between Emotional Intelligence and the Working Memory in a
sample of Moroccan learners
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Abstract

The aim of this study is to investigate the extent to which Emotional intelligence
affects the operation of the Working Memory with its various subcomponents in a
sample of learners (second and third grades, secondary school) during the 2018/2017
academic year in fes.The sample population consisted of 64 learners chosen
randomly. In order to test the aforementioned effect, the Emotional intelligence scale
and the Working Memory testes were adopted ; more specifically the normal number
order test which measure the phonological ring’s capacity, the reverse order test
which measure the central port’s capacity, and finally the task pattern test in order to
measure the visual-spatial memory’s capacity. The study found no difference in
performance between males and females at the Emotional Intelligence level as well as
at the Working Memory level, additionally, the study foud that there is no difference
in the performance of the two educational levels investigated in all the administered
tests. Moreover, the tests results concluded that the Emotinal Intelligence influences
the operation of phonological ring, however, it does not have any effect on the central
port’s ability as well as on the visual-spatial Memory.
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